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West Cumbria

4-6 Oxford Street
Workington
CAl14 2AH

01900 873005
07795 230178

f.birtwistle@addaction.org.uk

Frank Birtwhistle

Office hours

Over 18 claiming
unemployment benefit

Self, Agencies, DIP, Probation,
Job Centre

Advice on training and
employment.
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Yes

Yes
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Allerdale

4 Peter Street
Workington
CA14 3DA

01900 608498
Mel or Andy
9 -5 late night every Mon 6.30

Over 18

Self, probation, DIP team &
GP, Community Drug Team etc.

Structured day care services, 1-1 support,
alternative therapies, personal
development and family support.

£ Y »(%.
e ek

Yes

14



* Service users involved in the
development of their own care plan.
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West Cumbria

4 Peter Street
Workington
CA14 3DA

01900 608498

cadas.workington@virgin.net

Roberta Bowen

Not staffed permanently; Psycho-social
intervention by appointment

Adults

Self, GPs any non-statutory &/or
statutory organisation

Family support, 1-1 adult psycho-social
intervention, education, training
courses, information, signposting, black
box and other therapies.

&
B

Yes, at staffed sites (open door
policy)
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Service users are involved in
development of their own care plan.
Anyone can become a volunteer, staff
and executive member with an
opportunity to voice their opinions
and assist in the development of
services
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Allerdale and Copeland

Market Hall

Whitehaven

CA28 7JG

01946 599413

01946 592858

Sue Ashton

9.00-5.00 Mon-Thurs, Fri 9.00-4.30
Overl8

Self, GP, agencies, social services.
DTTO probation and courts
Assessment, PSI, prescribing advice
and information, referral for rehab

and detox.

&

Yes

Service users involved in the
development of their own care
plan.
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Cumbria-wide

17 Fisher Street
Workington
CAl14 2EP

01900 870034
0800 0838 449 (Freephone)
response@risingsuntrust.org

Dave Smith
24hr Help line

Families and friends of drug users

Self, GP, agencies, social services

24hr signpost service via telephone
support for families and partners

of users.

Yes

User family members on help line
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West Cumbria

Connexions Offices
Vulcans Lane
Workington

01900 842171

Mandy Glencross and Christine
Findley

9.00-5.00 Mon-Thurs
Fri 9.00-4.30

Young People

Self, GPs and any other young
person, agency or group.

1-1 assessments, care plans,
therapeutic interventions,
auricular acupuncture and
information.

B 2 &,
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Young service users caall direct and walk into
the connexions officeso access this service.
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Yes

Young service users can access
opportunities and work with
Straightline in creating their
own care plan.
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West Cumbria

Stanfield House
4 Stainburn Road
Workington
CAl14 4EA

01900 65737

Louise Elsworth

Flexible based on needs
Over 18

Self, GP, agencies,
social services, DIP Teams

Care planning and key working
Advice and information, Group work
and alternative therapies.

{ w D
FPO T |

Yes

At almost all levels
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Allerdale

17—19 Falcon Street
Workington
CA14 2XN

01900 873301
louise.elsworth@turning-point.co.uk
7 Louise Elsworth
Staffed or on call 24hrs
& 16 +
Professional and self

Accommodation & support, with
housing. Referrals into specialist
services.

B\

$&

Yes
Within the House.
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West Cumbria

Citizens Advice Allerdale
Vulcans Lane
Workington

CA14 2BT

01900 604735
Maggie Messenger

9.00-4.00 Mon-Fri

Young people & adult service users,
ex—users and potential users.

Self, Agencies, GP’s etc.

User involvement, user support
group contacts, links to user-
representation within other agencies.

0D \!

Yes

At all levels. Volunteers always
welcome.
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